THE BIG INTERVIEW

The Predictive Banking Era Begins

From Al-driven anticipation to low-code scale, i-exceed reveals how banks can
modernise fast while staying transparent, contextual, and customer-first

Puja Sharma
Assistant Editor, IBS Intelligence

How do you see digital banking evolving as
predictive Al becomes mainstream across
financial services?

Digital banking is moving from simple convenience to an intelligent
financial companion. With predictive Al becoming mainstream, the
industry is shifting from product-led engagement to hyper-personalised
financial wellness, where banks deliver timely insights and contextual
support.

At i-exceed, this evolution is unfolding across three pillars:

1. Al-Powered PFM: Predictive tools will turn PFM into active
financial coaching that improves planning, spending, and
confidence.

2. Real-Time Risk Mitigation: Early signals will help banks detect
stress, fraud, or credit issues before they occur.

3.  Unified Customer 360: Integrated data will enable truly
personalised interactions.

Al will ultimately become banking’s decision engine, helping institutions

anticipate customer needs and act as genuine financial partners.

Banks are moving from reactive to anticipatory
engagement. What does this shift mean for
customer trust and transparency?

The move from reactive to anticipatory engagement marks a major
shiftin modern banking, placing trust and transparency at the core of
every customer interaction. Customers increasingly welcome proactive
guidance, whether it is an early cash-flow alert or a personalised savings
nudge, when they understand why it was generated and remain fully in
control. Ati-exceed, we embed this philosophy into our Al frameworks
within Appzillon so predictive insights strengthen relationships rather
than complicate them. Our approach centres on two principles:

. Transparency as a trust multiplier: where Al explains the “why”
behind every insight not because of compliance, but because the
bank demonstrates clarity and intent.

. Granular, revocable consent: giving customers the ability
to refine or opt out whenever they choose. This combination
deepens trust and positions banks as dependable financial
partners.

Low-code platforms are gaining traction
worldwide. Why is low-code becoming essential
for banks trying to modernise quickly?

As customer expectations evolve rapidly and competitors roll out new
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digital experiences in a matter of weeks, traditional development cycles,
often measured in months or even years, are no longer viable. Low-code
has become essential for banks seeking to modernise at speed without
being constrained by legacy systems or limited engineering capacity.

Ati-exceed, we see low-code as a strategic catalyst for digital

transformation across three dimensions:

. Dramatically reduced time-to-market: Platforms like Appzillon
enable banks to accelerate delivery by 70-80%, helping them
respond to market changes and launch new features far faster
than conventional development models.

. Empowered cross-functional teams: Low-code allows business,
design, and product teams to collaboratively create, test, and
deploy new customer journeys with minimal IT dependence—
streamlining innovation across the organisation.

. Proven enterprise-scale execution: We have seen Tier-1
banks launch fully compliant digital onboarding journeys in
just a few weeks, something that previously required extensive
development cycles.

Most importantly, low-code democratises innovation without
compromising governance or security. Banks no longer need to
choose between speed and stability—they can confidently achieve
both. For any institution aiming to remain competitive over the next
five years, low-code is not a convenience. It is table stakes for modern
digital banking.

Appzillon has become a leading low-code
platform for financial institutions. How are
you helping banks accelerate innovation while
balancing legacy integration challenges?
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“The next decade belongs
to banks that can explain
their intelligence, not just
automate it.”

Ati-exceed, legacy systems are not barriers but reliable foundations
that can be intelligently extended. Appzillon enables progressive
modernisation by layering secure APIs, microservices, and pre-built
connectors over existing cores, allowing banks to upgrade customer
and mid-office experiences without disruption. This accelerates
innovation across three distinct areas:

. Rapid delivery of new journeys: Banks can launch new digital
experiences in weeks rather than months, significantly shortening
innovation cycles and speeding time-to-market.

. Empowered business teams with full IT oversight: Business
users iterate quickly using Appzillon’s no-code capabilities,
while IT retains complete control over security, governance, and
deployment. This ensures speed never compromises compliance.

. Seamless, non-disruptive integration: Real-time integration
adapters connect effortlessly to any core system, avoiding the
risks of rip-and-replace and ensuring zero downtime during

modernisation.

Together, these capabilities create a balanced environment where
legacy stability powers front-end agility, enabling sustainable,

continuous innovation.

Appzillon now supports 125+ banks and
millions of users. Which capabilities are most in
demand today—omnichannel, composability, or
predictive Al?

While omnichannel capability, composability, and predictive Al are
all essential for modern digital banking, we see a clear progression
in demand across the 125+ banks using Appzillon. This mirrors how

institutions mature digitally.

1.  Omnichannel Consistency - The Foundation: This is where
most banks begin. Customers expect a unified experience across
mobile, web, branch, and assisted channels, and Appzillon
delivers this consistency out of the box. For many clients,
omnichannel alignment is the essential prerequisite before
deeper transformation.

2. Composability - The Accelerator: Once the foundation is set,
banks move quickly toward composable architectures. By breaking
monolithic systems into reusable micro-apps and APIs, they can
assemble journeys at speed—supporting embedded finance,
ecosystem partnerships, and rapid feature rollout. Composability
accelerates experimentation and reduces time-to-market.

3.  Predictive Al - The Transformative Growth Layer: Predictive Al
is scaling fastest, powering next-best actions, wellness nudges,
smarter collections, and contextual servicing. When all three layers
converge, banks see marked uplifts in engagement, cross-sell, and
lifetime value—defining the new benchmark for digital excellence.
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What'’s next for i-exceed? How will predictive
intelligence, explainability, and BaaS shape your
roadmap for 2026?

2026 represents a pivotal phase for i-exceed as we deepen the
convergence of predictive intelligence, transparent Al, and Banking-
as-a-Service (BaaS) to help banks move from digital enablement to true
digital leadership. Our roadmap is anchored on three strategic pillars
that will redefine how institutions build trust, deliver intelligence, and

scale financial services across ecosystems.

1. Next-Generation Explainable Al - From “Why” to “What-If”:
We are advancing explainable Al within Appzillon beyond simple
rationale-based explanations. The next phase introduces what-if
simulations that help both customers and bankers see alternate
financial scenarios—how decisions impact savings, risk levels,
credit outcomes, and long-term financial wellness. This level of
transparency strengthens confidence in predictive insights and
ensures Al remains an enabler, not a black box.

2. Deeply Contextual Predictive Intelligence: Predictive
capabilities will evolve from pattern recognition to real-time
contextual intelligence. Appzillon will incorporate external signals
such as market movements, life-stage triggers, regional economic
trends, while maintaining strict privacy standards through
federated learning. The result is hyper-relevant guidance that
adapts to a customer’s world, not just their transactions.

3. Expanded BaaS and Embedded Finance Enablement: On the
BaaS front, we are expanding Appzillon’s embedded finance
framework to enable seamless distribution of financial services
across super-apps, e-commerce platforms, enterprise ERPs, and
wider industry ecosystems. This ensures banks and non-banks can
launch compliant, scalable financial products quickly and securely.

Together, these pillars position i-exceed to help institutions innovate with
trust, deliver transparent and contextual intelligence, and participate in
the next wave of open financial ecosystems. Our 2026 roadmap aims not
just to keep pace with industry change but to help shape it.
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