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expansion made banking more accessible, but decision-making began moving faster
than the systems governing it.

Today, a customer can make a payment, assess credit eligibility, and connect a third-
party service within minutes. The experience feels effortless, yet behind the scenes,
data moves across fragmented systems with uneven protections. That fragmentation
creates exposure, and fraudsters exploit it.

As SuperApps expand, complexity multiplies. Every new service, partner, or API
introduces another access point. Without a unified view of customer identity and risk,
banks are forced to manage security in silos, with different rules, different controls,
and inconsistent user experiences. According to the RBI Annual Report 2023-24,
digital payment frauds (card and internet) accounted for 80.6% of the total number of
fraud cases reported by banks. Hence, this approach does not scale, and it does not
build trust.

Security in Al Powered Banking SuperApps

Above challenges prove that convenience and security cannot be optimised
independently. In a banking SuperApp, security is what holds the entire experience
together. Think about it, when payments, identity checks, and financial decisions all
happen in one place, even a small gap can affect multiple journeys at once. That’s why
security must show up where it matters, within the flow, verifying users consistently,
spotting unusual behaviour as it happens, and adjusting controls in real time based on
risk. This is exactly what allows banks to move fast without losing control, making
security less about friction and more about keeping every interaction reliable and
trustworthy.

As digital ecosystems expand, ensuring strong security becomes increasingly complex,
especially with the scale and speed at which transactions and user interactions are
growing. This is where intelligence begins to play a critical role. In practice, it is already
emerging as a key differentiator between more mature banking SuperApps and
overcrowded platforms. However, the real shift lies in the deliberate and selective
application of Al. Used well, it strengthens security by continuously reading patterns
across logins, transactions, and devices, and flagging what doesn’t fit. Without that
clarity of purpose, it does not simplify experiences, it adds noise without improving
control.

This becomes more complex because banks are not operating in a single SuperApp
model. Some run their own branded platforms, while others power third-party
SuperApps through banking-as-a-service partnerships, and many do both at once.
However, it does not matter who owns the interface, as responsibility does not shift.
Banks remain accountable for security, compliance, and trust across every touchpoint.

This makes consistency across identity, risk, and security essential. This is where
intelligence fits in. It connects these layers by carrying signals across systems,
adapting controls in real time, and reducing the need for repetitive checks. But it
works only when the underlying systems are aligned to share data, enforce policies,
and respond consistently.

Winning with security in banking SuperApps

Ultimately, the SuperApp era is forcing banks to confront a simple truth. Speed
without control creates exposure. Control without speed creates friction. Customers
reward the institutions that resolve this tension quietly, in the background, without
asking them to think twice.

https://www.analyticsinsight.net/banking/banking-superapps-why-convenience-and-security-are-no-longer-competing-priorities 2/4


https://rbidocs.rbi.org.in/rdocs/AnnualReport/PDFs/0ANNUALREPORT202324_FULLDF549205FA214F62A2441C5320D64A29.PDF
https://rbidocs.rbi.org.in/rdocs/AnnualReport/PDFs/0ANNUALREPORT202324_FULLDF549205FA214F62A2441C5320D64A29.PDF
https://www.analyticsinsight.net/stocks
https://www.analyticsinsight.net/magazine/archive/analytics-insight-magazines

17/06/2026, 15:40 Banking SuperApps: Why Convenience and Security Are No Longer Competing Priorities

Cooling Is The Next
Leapfrog Moment
For India!

%  Add as a preferred
source on Google

Add analyticsinsight.net As A Trusted Source For Google.

https://www.analyticsinsight.net/banking/banking-superapps-why-convenience-and-security-are-no-longer-competing-priorities 3/4


https://www.google.com/preferences/source?q=analyticsinsight.net
https://www.analyticsinsight.net/
https://www.analyticsinsight.net/
https://www.analyticsinsight.net/
https://www.analyticsinsight.net/topic/banking
https://www.analyticsinsight.net/interview/cooling-is-no-longer-a-luxury-optimists-ashish-goel-on-indias-heat-crisis-and-climate-tech-future?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/interview/cooling-is-no-longer-a-luxury-optimists-ashish-goel-on-indias-heat-crisis-and-climate-tech-future?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/interview/cooling-is-no-longer-a-luxury-optimists-ashish-goel-on-indias-heat-crisis-and-climate-tech-future?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/interview/cooling-is-no-longer-a-luxury-optimists-ashish-goel-on-indias-heat-crisis-and-climate-tech-future?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/author/market-trends
https://www.analyticsinsight.net/cryptocurrency-analytics-insight/ozak-ais-presale-phase-shows-unusual-whale-behavior-with-fewer-sellers-and-longer-hold-commitments?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/cryptocurrency-analytics-insight/ozak-ais-presale-phase-shows-unusual-whale-behavior-with-fewer-sellers-and-longer-hold-commitments?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/cryptocurrency-analytics-insight/ozak-ais-presale-phase-shows-unusual-whale-behavior-with-fewer-sellers-and-longer-hold-commitments?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/cryptocurrency-analytics-insight/ozak-ais-presale-phase-shows-unusual-whale-behavior-with-fewer-sellers-and-longer-hold-commitments?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/author/industrytrends
https://www.analyticsinsight.net/artificial-intelligence/five-non-negotiables-every-organization-must-follow-in-the-age-of-ai?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/artificial-intelligence/five-non-negotiables-every-organization-must-follow-in-the-age-of-ai?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/artificial-intelligence/five-non-negotiables-every-organization-must-follow-in-the-age-of-ai?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/artificial-intelligence/five-non-negotiables-every-organization-must-follow-in-the-age-of-ai?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/author/somatirtha
https://www.analyticsinsight.net/home-electronics/smart-ceiling-fans-with-remote-and-app-control-in-2026?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/home-electronics/smart-ceiling-fans-with-remote-and-app-control-in-2026?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/home-electronics/smart-ceiling-fans-with-remote-and-app-control-in-2026?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/author/simran-mishra
https://www.analyticsinsight.net/interview/cooling-is-no-longer-a-luxury-optimists-ashish-goel-on-indias-heat-crisis-and-climate-tech-future?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/interview/cooling-is-no-longer-a-luxury-optimists-ashish-goel-on-indias-heat-crisis-and-climate-tech-future?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/interview/cooling-is-no-longer-a-luxury-optimists-ashish-goel-on-indias-heat-crisis-and-climate-tech-future?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/cryptocurrency-analytics-insight/ozak-ais-presale-phase-shows-unusual-whale-behavior-with-fewer-sellers-and-longer-hold-commitments?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/cryptocurrency-analytics-insight/ozak-ais-presale-phase-shows-unusual-whale-behavior-with-fewer-sellers-and-longer-hold-commitments?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/cryptocurrency-analytics-insight/ozak-ais-presale-phase-shows-unusual-whale-behavior-with-fewer-sellers-and-longer-hold-commitments?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/artificial-intelligence/five-non-negotiables-every-organization-must-follow-in-the-age-of-ai?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/artificial-intelligence/five-non-negotiables-every-organization-must-follow-in-the-age-of-ai?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/artificial-intelligence/five-non-negotiables-every-organization-must-follow-in-the-age-of-ai?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/home-electronics/smart-ceiling-fans-with-remote-and-app-control-in-2026?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/home-electronics/smart-ceiling-fans-with-remote-and-app-control-in-2026?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/home-electronics/smart-ceiling-fans-with-remote-and-app-control-in-2026?utm_source=website&utm_medium=related-stories
https://www.analyticsinsight.net/stocks
https://www.analyticsinsight.net/magazine/archive/analytics-insight-magazines

17/06/2026, 15:40 Banking SuperApps: Why Convenience and Security Are No Longer Competing Priorities

Insights Cryptocurrencies Gadgets Stocks ~ Magazines  Industry Geography Media News More
Reviews .
Company Profiles v
Trending Topics v
Follow Us

O000
0200
(in)

About Us | Contact Us | Editorial Policy | Privacy Policy | Content Licensing | Disclaimer | Write for Us | Terms & Conditions | Media Kit | Copyright |

Get Featured | Magazine Interview Features

Analytics Insight is an award-winning tech news publication that delivers in-depth insights into the major technology trends that impact the markets. The content
produced on this website is for educational purposes only and does not constitute investment advice or recommendation. Always conduct your own research or
check with certified experts before investing, and be prepared for potential losses. Opinions expressed herein are those of the authors and not necessarily those of

Analytics Insight, or any of its affiliates, officers or directors. © Analytics Insight 2026. All rights reserved.

https://www.analyticsinsight.net/banking/banking-superapps-why-convenience-and-security-are-no-longer-competing-priorities 4/4


https://www.analyticsinsight.net/
https://whatsapp.com/channel/0029VafDe8HCBtxLV2PpRA2l
https://whatsapp.com/channel/0029VafDe8HCBtxLV2PpRA2l
https://whatsapp.com/channel/0029VafDe8HCBtxLV2PpRA2l
https://twitter.com/analyticsinme
https://twitter.com/analyticsinme
https://twitter.com/analyticsinme
https://in.pinterest.com/analyticsinsightsubmissions/_created/
https://in.pinterest.com/analyticsinsightsubmissions/_created/
https://in.pinterest.com/analyticsinsightsubmissions/_created/
https://www.instagram.com/analyticsinsightmagazine/
https://www.instagram.com/analyticsinsightmagazine/
https://www.instagram.com/analyticsinsightmagazine/
https://www.facebook.com/AnalyticsInsightMagazine/
https://www.facebook.com/AnalyticsInsightMagazine/
https://www.facebook.com/AnalyticsInsightMagazine/
https://news.google.com/publications/CAAiEDD0Ze78owxVdNti611RNvQqFAgKIhAw9GXu_KMMVXTbYutdUTb0?ceid=IN:en&oc=3
https://news.google.com/publications/CAAiEDD0Ze78owxVdNti611RNvQqFAgKIhAw9GXu_KMMVXTbYutdUTb0?ceid=IN:en&oc=3
https://news.google.com/publications/CAAiEDD0Ze78owxVdNti611RNvQqFAgKIhAw9GXu_KMMVXTbYutdUTb0?ceid=IN:en&oc=3
https://t.me/analyticsinsightmag
https://t.me/analyticsinsightmag
https://t.me/analyticsinsightmag
https://www.youtube.com/channel/UCgF2J0b46YP0vvVEbgL_GuQ
https://www.youtube.com/channel/UCgF2J0b46YP0vvVEbgL_GuQ
https://www.youtube.com/channel/UCgF2J0b46YP0vvVEbgL_GuQ
https://www.linkedin.com/company/analytics-insight/
https://www.linkedin.com/company/analytics-insight/
https://www.linkedin.com/company/analytics-insight/
https://www.analyticsinsight.net/about-us
https://www.analyticsinsight.net/contact-us/
https://www.analyticsinsight.net/editorial-policy
https://www.analyticsinsight.net/privacy-policy
https://www.analyticsinsight.net/content-licensing
https://www.analyticsinsight.net/disclaimer
https://www.analyticsinsight.net/write-for-us
https://www.analyticsinsight.net/terms-and-conditions
https://www.analyticsinsight.net/media-kit-2026
https://www.analyticsinsight.net/copyright-and-permissions
https://www.analyticsinsight.net/get-featured
https://www.analyticsinsight.net/magazine-interview-features
https://www.analyticsinsight.net/stocks
https://www.analyticsinsight.net/magazine/archive/analytics-insight-magazines

